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Getting Started

Welcome to Online Banking with American Community Bank of Indianal Whether
at home or at the office using a computer, mobile phone or tablet, we strive to
make your Online Banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at (219) 365-6700.
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Getting Started

User Enrollment

New User

If you're new to Online Banking with ACB, you need to complete the enroliment
process the first time you log in. Once you complete these few quick steps, you'll
be on your way to banking from anywhere!

1.

On a desktop computer, type www.acbanker.com into your browser and
navigate to the Online Banking Login page. On a mobile device, download
our free ACB app from the Apple App Store or Google Play.

Click the “New User? Register Here” link.

Review the Online Banking Services Agreement on the Disclaimer page, and
click the Accept button to agree to the terms and conditions.

Fill out the Customer Verification Form with the required information, and
click the Verify button.

Note: The details you provide are verified by comparing them to
your contact information in our system. If the information does not
match, contact us at (219) 365-6700 to update your profile.

5.
6.

Create your username and click the Continue button.

Create a new password based on our password requirements, and click the
Submit button when you are finished.

Getting Started: User Enrollment



Getting Started

Logging In After Enrollment

After your first-time enrollment, logging in is easy and only requires your login ID
and password.

Desktop

Click the Personal button.

2. After registering and/or creating your new password, enter your Username
and Password.

3. C(lick the Log In button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Contact us at (219) 365-6700 for

E%l assistance. If you've locked yourself out of your application with too
many incorrect password attempts, you can also use the steps in
the “Resetting a Forgotten Password” section below to reset your
password.

Getting Started: User Enrollment
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Mobile

=OMMUNITS:
CON ANy

L5 L] L

LOG IN 2

FORGOT PASSWORD

REGISTER

1. Enter your Username and Password.

2. C(lick the Log In button.

4 )
Note: If you enter an incorrect password too many times, your

account will be temporarily locked. Call us at (219) 365-6700 for

assistance. If you've locked yourself out of your application with too
I:?_—l many incorrect password attempts, you can also use the steps in

the “Resetting a Forgotten Password"” section below to reset your

password.
- J

Logging Off

For your security, you should always log off when you finish your Online Banking
session. You may also be logged out due to inactivity.

1. Inthe e v at the top right corner of the page, click the Log Out button.

Getting Started: User Enrollment
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Getting Started

Retrieve a Forgotten Username

If you happen to forget your username, you can easily retrieve it from the ACB
Home page—no need to call us!

Username ]
Password
0—( Forgot Username or Password)
Mew User? Register Here
Help Customer Verification Customer Vierification
& help option from the drop-down Cuastomer Type Social Seourity Nurmber
Sefect

Date Of Burthy
Month ~ Doy Year

State

Salect

Current Caty Residence

————

Click the “Forgot Username or Password” link.

Select “Forgot Username” using the drop-down and click the Submit button.

Select “Personal” using the drop-down and click the Verify button.

P WwN o=

Fill out the Customer Verification Form with the required information, and
click the Verify button.

5. Your username will then appear. Click the Continue button.

Getting Started: Retrieve a Forgotten Username
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Getting Started

Resetting a Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from

the ACB home page—no need to call us!

Username

Password

0—( Forgot Usemame or Password)

Help Customer Verification

Ploase select a help option from the drop-down Customer Type

Salect

——

Click the “Forgot Username or Password” link.

New User? Register Here

Save

Select.

Customer Verification
Socisl Seourity Number

Date Of Birth

Month - Day Year

State

Sabect

Cursent City Rasadence

Select “Forgot or Reset Password” using the drop-down and click the Submit

button.
Select “Personal” using the drop-down and click the Verify button.

Fill out the Customer Verification Form with the required information and

click the Verify button.

Create a new password based on our password requirements and click the
Submit button when you are finished.

&

=

Note: If you lock yourself out with too many invalid login attempts,
you can reset your password after completing the required
verification steps. You will not be able to change your password if
your account has been locked by ACB. Please contact ACB at (219)
365-6700 during business hours for information about why your

account was locked.

\

Getting Started: Resetting a Forgotten Password
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Accounts Page Overview
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After logging in, you are taken directly to the Accounts page. All your accounts
are listed in cards above your transaction history. Here you can view account
balances, summaries and more!

Desktop

SONBATH
P ey

Q@  Accoun Reponing

Maney Movement
@ st
© LonTnses

[ BT L

Mg Debir Cards
Statpmnanty

Sacurs Meteaging [ ]

®
2000 §

Check Stop Paymant

— - @@

Farmily Sawvings 3

Awsissie Nalsnce L) Avalsbls Balsnce

$3350 §1293
Currant Badance: $12.09

Err—

A. The sidebar menu appears in every view on the left side of the screen.
You can navigate to Online Banking features by clicking on the name of the

feature.

B. Your ACB accounts are displayed in an account tile with their balances. When
you click an account tile, you will be taken to a list of recent transactions.

C. The e ~ icon located in the top right corner of the page allows you to
access account settings, locations, contact details, social buttons, alerts and

more.

D. You can use the search bar to search your accounts using keywords.

Accounts Page: Accounts Page Overview
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Desktop Account Details

Selecting a ACB account on the Home page takes you to the Account Details page,
where you can view every transaction pertaining to that account. From here, you
can view details such as type of transaction, check images and account balances,
so you stay organized and on top of your finances.

Jane's Check » Family Savings »
[ Avadatis Balase (.78 Avalatio Balacoe
$33.50 $12.93
Currest Balance: $33.50 Current Balance: $12.03
< Back (Jane‘s Check [...70) ')—e
Jane's Check Available Balance
{...70) $32.50 _G
\cumnt Balance: $32.50 View r.l=!ai[s/
B ) 0@
MAY 17, 2021
Tfr To XXXXXX1278 (...70) TO (...78), Munster, Jane -$1.00
$32.50
DETAILS
Account #: (..70)
Date: 05-17-2021
Type: Debit
Amount: - $1.00
Balance: $32.50
RECEIPT IMAGE
Add Receipt Image
Tir From XXXXXX1278 Mobile Banking Trans, Munster, Jane + so_m@__o
$33.50

Accounts Page: Accounts Page Overview
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On the Home page, you can click on an account name to view the Account
Details screen. Note: Select “View Details” to find your full account number.

Use the drop-down to view transactions for a different account.

The current and available balances of that account are displayed at the

top of the page. Current Balance (also known as Ledger Balance) is your
beginning of day balance. The Available Balance is the beginning of the day
balance plus or minus any of that day's credits or debits. Click on the “View
details” link for additional details.

Use the search bar to search transactions using keywords.

Transactions can be filtered by amount, date or type. Click the T icon for
more options.

You can expand or collapse the view of each transaction by clicking the ~
icon.

Accounts Page: Accounts Page Overview
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. Transfers

° Loan Transfers

o Deposits

) BialPay [ A28 P2P

lovement

Other

e Manage Debit Cards
0 Statements

° Secure Messaging

e Check Stop Payment

Open Account

dana's Chaek »
L70) $32.50

Family Savings »
\[..'ﬂ!l

Jang's Check
70}

Current: $3250

Jane's Check
[, Available
§$32.50
Current: $32 60
Activity | Details
¥

Tir to XoOOOKK1278 (.70) TO (..78), - %100
Munster, Jane smse

Tir from XXXXXX1278 Moblle
Banking Trans, Munster, Jane

Tirto X)0OO0K1278 (70N TO (..78), - 3001
Munstar, Jane 3

Tir from XXXXXX1278 Mobile #3002
Banking Trans, Munster, Jane a3

\« "

HAcailable

Activity

Munster, Jane

Thr to XXKOOK1278 (..70) TO (..78),

| Details

Tir from XXXXXX1278 Mobile
Banking Trans, Munster, Jane

Munstar, Jane

Thr from XXXXXX1278 Mobile
Banking Trans, Munster, Jane

\ "

Tir to XXOMXX1278 (..70) TO (..78),

["%I Note: The letters correspond to several available features on the
Transactions page.

Accounts Page: Accounts Page Overview



17

The B icon displays the sidebar menu. You can navigate to Mobile Banking
features by selecting the name of the feature.

Your ACB accounts are displayed in an account tile with their balances.
Click on an account tile to show details about an account such as balances,
interest rates (if applicable), and due dates (if applicable).

When you click on the account tile, the transactions for that account are
displayed.

Use the search bar to search transactions using keywords.
The T icon allows you to filter your search.

You can expand or collapse the view of each transaction by clicking the »
icon.

The B icon located in the top right corner of the screen allows you to access
account preferences, update your contact information, setup and manage
alerts, and more.

Accounts Page: Accounts Page Overview
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Accounts Page

Desktop Account Preferences

Personalize your accounts and how they appear in Online Banking. Here you can
change your account names and organize them however you like to suit your
needs.

Edit Nickname

Settings

General Settings

Change Account Order >

Start Screen Transfers

Jane's Check (...70) $3250 ©

Family Savings (...78) $1393 &

Account Settings (...111112)

Hide Account

ckg 112 2

Account Settings (...111112)

Hide Account

O« B)x

Inthe € v menu at the top right corner of the page, click Settings.
1. Under Account Settings, select the account you wish to nickname.
2. Clickthe #" icon to edit an account name.

3. Enter a new name and click the icon to save your settings.

Accounts Page: Desktop Account Preferences



Hide Account

Change Account Order >

Start Screen Transfers

Jane's Check (...70) $3250 @

Family Savings (...78) $13.93 o

Account Settings (...111112)

Hide Account . 2

In the e ¥ menu at the top right corner of the page, click Settings.
1. Under Account Settings, select the account you wish to hide.

2. Toggle the hide account switch to the right.

Unhide Account

Change Account Order >

Start Screen Transfers

Jane's Check (...70) $3250 ©

Family Savings (...78) $1393 &

Account Settings (...111112)

J
Hide Account o 2

ckg 112 "

Inthe & v menu at the top right corner of the page, click Settings.
1. Under Account Settings, select the account you wish to unhide.

2. Toggle the hide account switch to the left.

19

Accounts Page: Desktop Account Preferences
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Accounts Page

Mobile Account Preferences

E%l Note: The screens shown are from an Android device. Your
experience may be slightly different on an Apple iPhone.

Edit Nickname

Change Account Order

Jane’s Check [_70)

Set Start Page Nckname
Dashboard Jane's Check
Face ID o
Auta Login
PIN Login

O ——|

Jarw's Chack Available
L.700

Farsily Savings Available
. 78) $1103
Currant

In the & drop-down at the top right corner of the screen, click Settings.
1. Click the account you would like to nickname.
2. Click on the account nickname.

3. Enter the new nickname and click the Submit button when you are finished.

Accounts Page: Mobile Account Preferences
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Hide Account

Change Account Order
Jana's Check {70}

Set Start Page
Dashioas

Face ID [ @)
Auto Login

PN Login

dana's Check Mvailabin
700 $32.50
Cunrent
Famidy Sarvings Msilain
178 $1283
Curro:
siss /)

In the & drop-down at the top right corner of the screen, click Settings.
1. Click the account you would like to hide.

2. C(lick the toggle next to “Hide Account.”

Unhide Account

Change Account Order
tane's Check (.70}
Set Start Page
Dashioas
Face ID [ @)
Auto Login
PiN Login
Jana's Check Heailabie
1700 $3250
Current
Famidy Savigs Aeailatie
178 $191
Curron
sisus /|

In the & drop-down at the top right corner of the screen, click Settings.
1. Click the account you would like to hide.

2. Click the toggle next to “Hide Account.”

Accounts Page: Mobile Account Preferences
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Accounts Page

Viewing a Transaction Image

Need a copy of a check that has cleared your account? You can view copies of
checks through mobile banking with ACB.

Desktop
B0 Manth CO ¥ kg 112 »
[S-oak ) Avadabie Balance [SRiLii] Avadlabie Balance
$1.00 $13,972.00
Curvert fatance: $1.00 Current flalanca; $13.911.50
DECEMBER 13, 2020
DEPOSIT +52,044.55 ~
e_(:!) sa.028.18
DETAILS DEPOSIT IMAGE
Accti: (...0008) [
Trans Date: 12-13-2020 y.w Demo Bank
D 12:13:2020
Check #: 3072502 .
aa T PEVAGRETA PARISH $ 204455
Description: DEPOSIT Twa thousand and fady four wilh 55 cents Doty
Trans. Type: Credi Fyriveg2
husste, TX THTSE
label: This is a really long value that takes a e '1’29\@\:2)
ot of space l
label: vaiue with special characters %#5@&
label: $500.00 Frontimage | Back image 4 Prio
labet: $1500.00
RECEIPT IMAGE
Add Aecet image
DECEMBER 5, 2020
DEPOSIT + 52,381,
" §5,961.63

In the Sidebar Menu, click Accounts.
1. Click on an account.

2. Scroll through the list of transactions and look for the icon. The icon
indicates that there is a transaction image to view.

Click the ¥ icon to expand the transaction.

Click on the “Front Image or Back Image” links to view the opposite side of
the check.

Accounts Page: Viewing a Transaction Image



Mobile

In the Sidebar Menu, click Accounts.

1.
2.

. .

o U A~ W

Checking
{.-1793)

Checking 3
(. 5763)

Chaecking 7
{5277}

4

Chacking
{...0526)

Search transactions

Cancel

Click on an account.

23

Transactions for FREE CHECKING (18511}

)z saonco (@
a

Seone PO g227383 §

TFER FROM WHO3OBS25 HB $600.00 =

Metl fePAYMENTB0206PPD -$52 65 :

REPUBLIC SERVICE/ONLINE pore e ¥
PMTB0202 -575.26 ¢

Scroll through the list of transactions and look for the @ icon. The @ icon
indicates that there is a transaction image to view.

Click theﬂicon.

Click the Review Check Image button.

Click on the image to view the opposite side of the check.

Click the Done button when you are finished.

Accounts Page: Viewing a Transaction Image
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Accounts Page

Attaching an Image to a Transaction

Keep track of your expenses by attatching receipts, invoices and other images to
each transaction.

Desktop
80 Manin CO > g 12 >
[S-ak ) Avadlable Balance [SRILLL.] Available Balance
£1.00 $13972.00
Curvert fatance: $1.00 Current flalanca; $13.911.50
DECEMBER 13, 2020
DEPOSIT + 52,044
-] $8,026.18
DECEMBER 8, 2020
DEPOSIT +52,381.50 ~
n $5,981.63
DETAILS DEPOSIT IMAGE
Acct#: {....0008)
Trans Date: 12.09-2020 ».9 Demo Bank |
e 12092020
% |
Check #: ao71832 - 4
™™ REVA GRETA PARISH § l23m1 50
Description: DEPOSIT Tweo thousand thme hundmd and sighty one with 30 cenis Oetens |
Trans. Type: Gredit m:'::w
Auste, TX TR0 .
Iabel: This is a realy long value that takes a o FRANCO
ot of space
label: value with special characters %f§@
label: $500.00 Froat Image | Back ieage Print
label: $1500.00
RECEIPT IMAGE
5

In the Sidebar Menu, click Accounts.

1.

2
3.
4

Click on an account.
Click the ™ icon to expand the transaction.
Click the Add Receipt Image button.

Navigate to the image you wish to attach.

Accounts Page: Attaching an Image to a Transaction



WVacation Savings
(.22)

Spending Account
(1)

$50,000.00 *

$0.00

Available ¢
$19.07

$19.07

Available ¢
$51.64

$51.64

Available ¢
$48.75

Current

25

@ Raview Chack Image TAKE & PHOTO
Mobis Capture Deposit som CHOOSE FROM GALLERY
-]
CANCEL
Mokl Capture Deposit $0.01
@
‘Mobids Capture Deposit $0.01
-]

In the Sidebar Menu, click Accounts.

1. Click on an account.

2. C(lick the H icon and choose “Attach Image” (Android) or “Add Transaction
Image” (Apple) from the drop-down menu.

3. Navigate to the image you wish to attach.

Accounts Page: Attaching an Image to a Transaction



26

Accounts Page

Account Reporting

You can create several reports within Business Online Banking to keep track of
payments, checks and transactions during a specified date range.
Creating a New Report

In order to make a new report, you need to specify the account, check number or
amount range, transaction type and dates for your report.

Advanced Search L
Choose Account: Gulucl }a
Choose Saved Report: Select...

Search By Check Number:

Enter Amount Range: 50,00 to $0.00

Choose Date Filter: Last 30 Days

Transaction Type: ( Detie Crode )—9

Please name your report

C ) :)

In the Sidebar Menu, click Account Reporting.

1. Select an account using the drop-down.

2. Select at least one filter: check number, amount range or date.

3. (Optional) Choose a transaction type by selecting the appropriate box.
4

Click the Save Report button to save the report for future use. Click the
Apply button to run a one-time report.

bl

Enter a name for the report.

Click the Confirm button.

Accounts Page: Account Reporting
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Deleting an Existing Report

If you no longer need an existing report, you can delete it from your Business
Online Banking.

Advanced Search Collapse 4

Chooss Aseount: Free Business Checking (...016132)

Mchm Saved Report: Tast Report )

Search By Check Number:

Enter Amount Range: $1.00 to 550,00
Choose Date Filter: Last 30 Days
Transaction Type: Dot B oo

oLl o [
O

Confirm Delete?

Click confirm to authorize

In the Sidebar Menu, click Account Reporting.

1.
2.
3.

Choose a saved report from the drop-down.
Click the Delete Report button.
Click the Confirm button.

Accounts Page: Account Reporting
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Editing an Existing Report

If you need to edit an existing report, you can edit it from your Business Online
Banking.

Advanced Search Collapse 4

Chooss Aseount: Free Business Checking (...016132)

Mchm Saved Report: Tast Report )

Search By Check Number:

Enter Amount Range: $1.00 to 550,00
Choose Date Filter: Last 30 Days
Transaction Type: Dot B oo

st Fisport ? -

Confirm Edit?

Click confirm to authorize

arce (o )@

In the Sidebar Menu, click Account Reporting.
1. Choose a saved report from the drop-down.
2. Make the necessary changes.

3. C(lick the Edit Report button.

4. Click the Confirm button.

Accounts Page: Account Reporting



Running an Existing Report

Running an existing report allows you to display the results from your saved

reports.

Advanced Search

Choose Ascount: Free Business Checking (..018132)

Choose Saved Report: Tast Report

Search By Check Number:

Enter Amount Range: £1.00 to 550,00
Choose Date Filter: Last 30 Days
Transaction Type: Debi: B cra

In the Sidebar Menu, click Account Reporting.

1. Select an account and saved report using the appropriate drop-down.

2. Click the Apply button to run the report.

29

Accounts Page: Account Reporting
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Security

Protecting Your Information

Here at ACB, we do all we can to protect your personal information and provide
you with a reliable online experience. However, we rely on you to take further
precautions to assure the safety of your accounts. By following our tips, Online
Banking can be a secure and efficient method for all your banking needs.

General Guidelines

Make sure your operating system and antivirus software are up to date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off of Online Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of uppercase and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices, and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unknown sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted, sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised,
contact us immediately at (219) 365-6700.

Security: Protecting Your Information
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Having peace of mind is critical when it comes to your online banking experience.
When you create an alert through Online Banking, you specify the conditions that

trigger that alert, so you stay on top of what's important to you.

Desktop Delivery Preferences

You can add additional delivery methods to notify you about your accounts
wherever you are.

Manage Alerts

STEP 1: Set-up how you would ke 1o be nofified _0

< Manage Alerts

4 Enter the email address where you
m Email Enabled @—E\dsn to receive email alerts ]Opﬁonal secondary email addrass

Save

Emad aisets cannot Bo Sisatied i1 GTr 13 COTMUAICALE i M oven! of an smergency

Enter the phone number where you
wish to receive text alerts Optional secondary phone numbar

) T .

Erable number o alers? @ Enable number for alerta?

2b

Inthe & v at the top right corner of the page, click Alerts.
1. Click the Configure button.
2. Toenable email alerts:
a. Enter your email address.
b. Click the Save button.
3. Toenable text alerts:
a. Enter your phone number.

b. Click the “Enable number for alerts?” toggle.

c. You will be sent a validation code. Click the OK button once you have

entered he validation code.

Security: Alerts Overview
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Mobile Delivery Preferences

Enter the email address where you wish to receive email alerts
Alerts
( Privaey Ema Adtess N
Delivery Options _9

\.‘,r:c:nl';:..'\" Email Address )
Enter the phone number(s) where you wish 1o receive text alerts
Configure Alerts Primary Phone Number
Security Alerts Secondary Phone Number -e

Account Alerts

In the & drop-down at the top right of the page, click Alerts.

1. Click the 9 icon to change your email alert settings. Click the % icon to
change your text alert settings.

2. For email alerts, enter your primary and (optional) secondary email address
and click the Save button.

3. For text alerts, enter your enter your primary and (optional) secondary phone
number and click the toggle.

Security: Alerts Overview
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Security
Editing Alerts

Security Alerts

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

Configure Alerts Aot Phone Changed = E
I3 (=]
Security Alerts ot bodt b oabe = 9
e |
Delivery Method Changed i1 r&
Account Alerts
s Ty =
N Mw;:;lwmmmu m 3
@ when L l")
passwone
me Yy USErname of L ﬁ g
Alort mo when my PIN is enabled. ﬂ E
(Alert me when my PIN is isabiled. -1 E
e_m ‘When My Sccount setlings (=]
? ' iz - =@
[ Enter Amount W Alort me when profle information is changed. [ \rg
$0.02 Adast- srarste of £0.00 O more is (=
) = €InEYy )
Cancel @—o Failid Schoduled Transler = E

In the E drop-down at the top right of the page, click Alerts.
1. Select the Security Alerts button.
2. Enable and disable alerts:
a. Clickthe or @ icon to disable an alert.
b. Clickthe &% or E‘-j icon to enable an alert.
3. Enter a dollar amount, if required.

4. Click the Save button.

El Note: You will receive an email or SMS/Text when an alert is added
or updated.

Security: Editing Alerts
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Account Alerts

There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go above or below a number
you specify.

Configure Alerts
Security Alerts ¢ Alert when the ‘s available -
e peieo =
Account Alerts Aerts you when the account's curment bala r
Alerls you when the account’s available = @ _9
balance goes above 51.00
Aot you when he account’s current BaIANCe. @
Choose an account to configure alerts \goes above S0.01 /|
Alerts you when -
4 Avallable )| | Mrtmice e . W O
Primary Checking $25.19
{...66) Current Alerts you when a debit ransaction with = E.j
g_ $25.19 amount greater than or equal to 30001 occurs
e o
My HSA $19.07 1
(...87) Current 4 Enter Amount i
$19.07
o J
\ oot /
Cancel 1 Save }——e

In the E drop-down at the top right of the page, click Alerts.
1. Select the Account Alerts button.
2. Use the drop-down to choose an account.
3. Enable and disable alerts:
a. Clickthe ¥ or @ icon to disable an alert.
b. Clickthe &% or E‘-j icon to enable an alert.
4. Enter a dollar amount, if required.

Click the Save button.

Note: You will receive an email or SMS/Text when an alert is added
[I,?_—l or updated.

Security: Editing Alerts
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Security

Secure Message Overview

If you have questions about your accounts or need to speak with someone at
ACB, Secure Messages allows you to communicate directly with a ACB customer
service representative. From the Secure Messages page, you can view replies, old
messages, create new conversations and attach images.

Amedican Community Apr 27

Bank of Indlana 3 _e
Re: NSF Removal Request

e- (< Back) Secure Message

Subject Fe: Bil Pay Question

Dear Customer, Thank you for your message. Thank you, Meredith

In the Sidebar Menu, click Secure Messaging.

A. Click the appropriate tab at the top to view your inbox, sent messages or
archived messages.

Click on a message to open it in a new screen.

Delete multiple messages by checking the box next to the corresponding
messages or check the “select all” box and click the [1] icon.

D. Archive multiple messages by checking the box next to the corresponding
messages or check the “select all” box and click the [=] icon.

E. Archive an opened message by clicking the Archive button, delete by clicking
the Trash button or reply by clicking the Reply button.

F. Return to your mailbox by clicking the “Back” link.

Security: Secure Message Overview
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Security

Sending a Secure Message

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

Inbox (1) Sent Archive

Secure Message

e_(sm:pn Select Subject: )

In the Sidebar Menu, click Secure Messaging.

1. Create a new message by clicking the & icon.
Select the subject from the drop-down.
(Optional) Attach a file by clicking the % icon.

Enter your message.

i A W N

Click the Send button when you are finished.

Security: Sending a Secure Message
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Mobile Security
Enabling Touch ID, Fingerprint Login or Face ID

Within ACB's Mobile Banking, you have the ability to set up security preferences
that are not available on a computer. These additional preferences make signing
into Mobile Banking quick and easy, and add an extra layer of security to your
private information while on the go. Touch ID, Fingerprint Login or Face ID may
be available depending on the model of your device.

Mobile Security: Enabling TouchID, FingerprintLogin or Face D
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Android Devices

Fingerprint Login uses fingerprint recognition technology allowing you to log in to
Mobile Banking using just your fingerprint.

General Settings

Change Account Order
Jane's Check (...70)

Set Start Page Login Type
Dashboard

® Normal
q Login Type N
a_‘k.\'wmal Y () Auto Login e

Enable PIN Login () Fingerprint

CANCEL

Account Settings

Jane's Check (...70)
Available $32.50
Current: $32.50

Family Savings (...78)
Available $13.93
Current: $13.593

In the & drop-down at the top right of the page, click Settings.
1. Click the Login Type button.
2. Choose Fingerprint or Face Recognition

*  Normal: Enter your username and password to log in.

*  Auto Login: Automatically log in to our app without needing to enter
your username and password.

*  Fingerprint: Uses fingerprint recognition technology to unlock your
device using just your fingerprint.

3. Enter your username and password, then click Confirm.

4. Click the OK button when you are finished.

[%_l Note: Fingerprint Login must first be enabled on your mobile
device.

Mobile Security: Enabling Touch ID, FingerprintLogin or Face D
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Apple Devices

Touch ID uses fingerprint recognition technology allowing you to log in to Mobile
Banking using just your fingerprint. Face ID uses face recognition technology
allowing you to log in to Mobile Banking using just secure face indentification.

— N

Change Account Order

dane's Check |

Set Start Page

Dashboss
0_( Face ID ()) Login Required

N-
Auto Login / \ Touch 1D enabled
nan successfully
You can now corveniently and securely

e o 1o in esing your saved proference.

e[ e —
ol

Jana's Check Ao =

(70 $32.50 OK

Current

$32.50 \ )
Family Saviegs Avadabin é

(N

B} #1363
Currert:
$1393

In the & drop-down at the top-right of the page, click Settings.

1. Toggle the Touch ID switch to enable Touch ID or toggle the Face ID switch
to enable Face ID.

2. Enter your Username and Password, then click the Sign On button.

3. Click the OK button when you are finished.

Note: Touch ID or Face ID must first be enabled on your mobile
device. Your phone model will determine which identification
feature is available.

Mobile Security: Enabling Touch ID, FingerprintLoginor Face D
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Mobile Security

Enabling PIN Login

Create a unique PIN within our Mobile Banking app to quickly and easily log in to
Mobile Banking on the go.

Android Devices

General Settings

Change Account Order
Jane's Check (...70)

Set Start Page

Dashboard

Login Type

Mormal

0 (=
Enable PIN Login
% og

\_/

Account Settings

Jane's Check (...70)
Available $32.50
Current: $32.50

Family Savings (...78)
Available $13.93
Current: $13.593

Instead of logging on with your
username and password, simply
enter your PIN to access your
accounts. When using your PIN you
are using what is called ‘two-factor
authentication’ which requires
something you know (your PIN) and
the unique device ID.

Create New PIN

Enter PIN Digits

Confirm PIN Digits

4

In the & drop down at the top-right of the page, click Settings.

1.

2
3.
4

Click the Enable PIN Login button.
Click the Accept button.
Enter your chosen PIN number.

Reenter your chosen PIN number.

Mobile Security: Enabling PIN Login
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Apple Devices

Instead of logging on with
your username and
Change Account Order password, simply enter your
inna's Cheek | 70) PIN to access your accounts.
When using your PIN you are

Suz St Pege using what is called ‘two-
e factor authentication' which
Face ID () requires something you know

{your PIN) and the unique
Auto Login device ID.

Change Account Order

Jana's Check (.70

Set Start Page

Dashbosrs

e PIN Enabled

Auto Login
( Confirm ]

Please enter your PIN below

Please confirm your PIN besow

o

N

In the & drop-down at the top right of the page, click Settings.
1. Toggle the PIN Login switch to enable PIN Login.

2. Click the Confirm button.

3. Enter and reenter your chosen PIN number.

4

Click the Confirm button when you are finished.

Mobile Security: Enabling PIN Login
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Transactions

Transfers

When you need to make a one-time or recurring transfer between your personal
ACB accounts, you can use the Transfers feature. These transactions go through
automatically, so your money is always where you need it to be.

DESCRIPTION AMOUNT

Transfer From

O sect. Summary

Amount
Transfer To

55 soocte .| s0.00

From
Amount

O soo0o

(>4

o )
O o v )
® )

To

Send Date
08-12-2020

Memo

O Memo

In the Sidebar Menu, click Transfers.
1. Click the Transfer Funds tab.

2. Select the accounts to transfer funds between using the “From” and “To”
drop-downs.

3. Enter the amount to transfer.
Enter the date to send the transaction.

(Optional) Enter a memo.

Transactions: Transfers
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Ue-TZ=2020
Fraquency
Weekly on Wednesday
Recumance
a_{ Until But Not After Date ) Recurtence
Until: 08-13-2020
@ =
08-13-2020

Submit

6. Select a frequency using the drop-down. Frequency options include: One-
time, Daily, Weekly, Every two weeks, Monthly, Every three months and

Annually.

7. For arecurring transfer:

a. Choose how long the transfer should occur.

* Until Canceled: Transactions process until the user cancels the
recurring payment in the application.

* Until But Not After Date: Transactions occur on the scheduled
frequency until the end-date that the user designates has passed.

b. Enter the transaction’s end date.

8. Click the Submit button when you are finished.

Transactions: Transfers



44

Managing Transfers

When you need to make changes to a recurring transaction, you can view and
manage all transfers through the Transfers page.

Date From To Description Amount

Checking Premium  Checkin Testi
02142018 ¥ g esting Sinaa
(....0483) {....0012) Scheduled to be executed

In the Sidebar Menu, click Transfers.
1. Click the ¥ icon.
2. From the drop-down, you have a few options:

a. Click "Details” (Desktop) or “View Details” (Mobile) to view additional
information about a specific transfer.

b. Click “Delete Next Occurrence” (Desktop) or “Cancel Transfer” (Mobile)
to cancel the next transfer in a series.

c. Click “Delete All Occurrences” (Desktop) or “Cancel Entire Series”
(Mobile) to cancel the entire series of transfers.

[El Note: Options may vary slightly on a mobile device. j

Transactions: Transfers
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Transactions

Loan Transfers

Initiating a Transaction

When you need to make a one-time or recurring payment to an ACB loan or
transfer from a line of credit, you can use the Loan Payments & Transfers feature.

O E=mmm )

DESCRIPTION AMOUNT

0009 O

= G Ct Mortgage (...541333)
ransler From
@  BUSINESS INTEREST CHECKING (...191696) Send Date
11-19-2020
Transfer To
@  Geneva Ct Morlgage (..541333) Fibcgincy
Daily
{ Send Date )
Recurrence
11-18-2020
° Until: 11-20-2020
Ti fer T
{ ransiar ypa ) Transler Type
@ | Reguser Regular
Amount
O sooo
Memo
O Memo

In the Sidebar Menu, click Loan Transfers.

1.

o v W

Click the Tranfer Funds tab.

Select the accounts to transfer funds between using the “From” and “To"”
drop-downs.

Enter the date to send the transaction.
Use the drop-down menu to select a transfer type.
Enter the amount to transfer.

Enter a memo.

Transactions: Loan Transfers
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9.

Frequency
@  Daily
Recurrence
Until But Not After Date

End Date
11-20-2020

Cancel

Select a frequency using the drop-down. Frequency options include: One-

time, Daily, Weekly, Every two weeks, Monthly, Every three months and
Annually.

For a recurring transfer:
a. Choose how long the transfer should occur.

* Until Canceled: Transactions process until the user cancels the
recurring payment in the application.

* Until But Not After Date: Transactions occur on the scheduled
frequency until the end-date that the user designates has passed.

b. Enter the transaction’s end date.

Click the Submit button when you are finished.

Transactions: Loan Transfers
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Managing Loan Payments

When you need to make changes to a loan transfer, you can view and manage all
transfers through the Loan Transfers page.

Date From To Description Amount

Checking Premium  Checking Testing

02-14-2018
{....0483) (. 00712) Scheduled 10 be executed

In the Sidebar Menu, click Loan Transfers.
1. Click the & icon.
2. From the drop-down menu, you have a few options:

a. Click "Details” (Desktop) or “View Details” (Mobile) to view additional
information about a specific transfer.

b. Click “Edit” to edit the transfer.

c. Click “Delete” (Desktop) or “Cancel Transfer” (Mobile) to delete the
transfer.

Transactions: Loan Transfers
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Enhanced Bill Pay

Bill Pay Overview

Bill Pay / A2A / P2P with ACB allows you to stay on top of your monthly finances.
Having your bills linked to your bank account enables you to electronically write
checks and send payments all in one place.

Creating a Payee

The person or company to whom you are sending funds to is known as the payee.
A payee can be almost any company or person such as a department store, cable
TV provider or even a relative. It may be convenient to set up a payee to receive
payments on a regular basis.

| want to Search Q All
Add Payeo
Q\-g ATET ATET
Account: *03203 2%
No payment history Populer Sillers In your sres
-8 P
4 ERIAN Cltl DISCOVER
- RESS .
Chasa Amarican Expenss Déscavar Card
- @l & o (@
an v!A- L]
Bank of Amarica Whlls Fargo Natfiix

xfinity l\nTra;Eiar Sokecrv  verizon’

HFINITY Tirrss Warnar Cable DhirecTV Varizan Winsiess
- !
Pay with Picture a = W) eMobile- | | Seateram
== O BRI
ATAT Sprint T-Mabile State Farm
1 Add Payee @
Search by category Can't find your payee?
. You may add it manually.
- J

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. On a desktop computer, click the Add Payee button. On a mobile device,
click the [©)] button and select “Add Payee.”

2. Click on one of the preloaded payees, or click the Add Payee Manually
button to create a new payee.

Enhanced Bill Pay: Bill Pay Overview
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4.

Payee Infor

49

Payee Name

Payee Address Enter addres:

9_ Account Number

Pay From Account Please select an account

\More Payee Options (Nickname, email and meme)

)

Enter the new payee’s information and account details. (This will vary by

payee.)
Click the Create Payee button.

Enhanced Bill Pay: Bill Pay Overview
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Enhanced Bill Pay
Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

m
m
=]
=

ZDIRECTV CABLE ] s

Account: *63219 4 Maxt payment: §1 on 10/29

Premier Checking *00483 v | Mo m ORush | CHistory & eBilling

Edit Payee
Name Nackname Zip Code.
VERGZION WIRELESS TE8T 1000 5508
Acceunt Namber Payon Emad & Addeoss Lisa 1 Acdross Linw &
iz P00 25808
Py From Account ot iy Eaain

dnna's Chack 18870 ' LEveGH vaLLEY Privastenot '

Cancel mupa,-ﬂ
J

In the Sidebar Menu, click Bill Pay / A2A / P2P.
1. Click on the payee you wish to edit to expand the payee.
2. C(lick the Edit (Desktop) or Edit Payee (Mobile) button.

3. Make your changes and click the Save button when you are finished.

Enhanced Bill Pay: Editing a Payee
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Enhanced Bill Pay

Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from any existing payments.

O

S DIRECTV CABLE s & B

Al SN ¥ et payment: §1 on 10/29

Pramier Checking "004E3 w|| het e@ ©Ruh | ChHastory | & eBiling

Delete Payee

Are you sure you want to delete your TEST - *11234 payee?
© History for this payee will stil be available by searching in the payment history.
4 Deleting this payee will result in all tobe

- @0

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. Click on the payee you wish to delete to expand the payee.

2. Click the Edit (Desktop) or Edit Payee (Mobile) button and select “Delete
Payee”.

3. Click the Yes button.

Enhanced Bill Pay: Deleting a Payee
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Enhanced Bill Pay

Schedule Payments

It is easy to pay your bills once you set up payees. To pay a bill, simply find your
payee and fill out the payment information beside their name.

Desktop

Iwanito = Search Q Add Payee Show: Recent ~
G B Pay Bils

B Pay with Picture z Hocurming

Q View Payments

Pay Bills
Amount Send On Estimated Delivery Type
CHARLIE - *56789 $1.00 5f24/2021 52s/2021 Electronic & i
Pay From: Jane's Check *14570 Reference: Test Standard ACH
Total $1.00

Make Changes Submit Payments )—e
—d

Select Pay Bills using the “l want to” drop-down.

In the Sidebar Menu, click Bill Pay / A2A / P2P.

Enter the payment information.
Click the Pay Bills button.

Click the Submit Payments button when you are finished.

Note: The Send On date is the day the funds will be deducted from
your account. The Deliver By date is the estimated delivery date of
the payment based on the Send On date.

N W e
I

Enhanced Bill Pay: Schedule Payments
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BillPay SSO

| want to £ar Q

All

(=
g AT&T ATET

0— Account: *03203 &

Mo payment history

Payee Details

TEST
Account; *11234

Mo payment histary

G Edt Payeo

2 Setup Recurring Paymant (off)

Pay

53

Amount Send On Est. Delivery

$ 000 0572672021 0s/28/2021

Notes

Duelivery Method Send Date EsL. Dulivery

© Standard (Fee: 50) 052672021 05/28/2021

Name TEST
Account 12
Address PO BOX 25506

LEHIGH VALLEY, PA 18002-5506

& 5/

Review Payment

Payes: TEST
Amaunt: $1.00
Drate: 05/26/2021
Motes: Thanks

In the Sidebar Menu, click Bill Pay / A2A / P2P.

Click on the bill you would like to pay.

Click the Pay button.

Enter the payment information and click the Make Payment button.

Click the Submit Payment button when you are finished.

your account. The estimated Delivery Date is the estimated delivery
date of the payment based on the Send On date.

1
2
3
4.
[Ej_—l Note: The Send On date is the day the funds will be deducted from

Enhanced Bill Pay: Schedule Payments
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Enhanced Bill Pay

Recurring Payments

Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by
not having to reenter a payment each time it is due.

Desktop

LN

5 PayBils
O Paywith Picture ht Payees All Payees

G View Payments Amount Sand On @ Est. Delivery @

A PayaPerson

& Transfer Betwaen My Accounts $
B View Vault pIT# Next payment: $1 on 10/29
& Send ACH Payment

Recurring Payment resr

mwm@)—@

In the Sidebar Menu, click Bill Pay / A2A / P2P.
1. Select Pay Bills using the “I want to” drop-down.
2. Click the Recurring Payment from “Off” to “On” button.

3. Enter the payment amount, first payment date and select a pay from
account.

Enter the payment frequency and the non-business day option.
Choose when to cancel the recurring payment.

Click the Save button when you are finished.

N o u &

Click the Save Schedule button.

Enhanced Bill Pay: Recurring Payments
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Mobile
BillPay SSO Payee Details
| want to ea Q Al TEST
Account; *11234
\ Mo paymen history #

(-
g AT&T AT&T

G Ednt Pay -
0— Account; *03203 & vee

e_ Send On

\hu payment history ) ( Z Selup Recurring Payment (ol)
Recurring Payment 1est Jane's Check *14570

Payment Amount
Payment Frequency

Onca Every Month —e

Non-Business Day Option

5| 0.00

512612021 &

Pay Previous Business Day
Est. Delivery N )
s/282021
Pay From Account © Until | cancel this schedule
Jana's Chack * 14570
O Until this date it ol —6

O Until payments are made

i

L]

In the Sidebar Menu, click Bill Pay / A2A / P2P.

Click on the bill you would like to pay.

Click the Setup Recurring Payment button.

Enter the payment amount and the first payment date.

Choose Pay From Account from the drop-down.

Enter the Payment Frequency and the Non-Business Day Option.
Choose when to cancel the recurring payment.

Click the Save button when you are finished.

© N o U x> WwDbhN =

Click the Save Schedule button.

Enhanced Bill Pay: Recurring Payments
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Enhanced Bill Pay
Rush Delivery

A Rush Delivery option is available if you need a payment to process faster than
the standard rate. A standard fee may occur.

| want to...

= Pay Bils ’

€3 Pay with Picture

£ Pt SIDIRECTY CaBLE s - = o
A PayaPerson Account: 63219 # Nt pryment: $1 0n 1029

& Transher Betwoon My Accounts Pramiss Chacking "00483 v GEd ~ CHistory | & ebilling
B View Vauit D)

& Send ACH Payment

Detivery Ontion Fee Earbest Send On Eartest Delver By
Standard US Mal = Ry nmzRne
D Overnigha Mail 5 T2RTRCNT 12282017

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. Select Pay Bills using the “l want to” drop-down.
Click the Rush button.
Select a delivery option.

Click the Pay Bills button.

ui W N

Click the Submit Payments button when you are finished.

Enhanced Bill Pay: Rush Delivery
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Enhanced Bill Pay

Editing a Payment

You can edit a payment even after you schedule it. This convenient feature gives
you the freedom to change the way you make your payments.

& Pay Bills

£ Pay with Picture

(=

A PayaPerson

Papsa v

wins o s i e 7. om0

TEST PRYER - 5870

Edit Payment

Payment Information
\

(nmounl Send On Deliver By
5 | 001 152018 8 1moeos S
Memo
Delivery Method Send Date Estimated Delivery
© Standard US Mail (Fee: 50) 122712017 01/02/2018
Overnight Mail (Fee: $30) 120272017 12/282017
N J

Confin

4 ‘| EV) Cancel Payment | Cancel Changes

mation Number: 3694462

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1.

2
3.
4

Select View Payments using the “| want to” drop-down.

Click the @ icon.
Edit the payment information.

Click the Save button when you are finished.

Enhanced Bill Pay: Editing a Payment
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Enhanced Bill Pay

Deleting a Payment

You can delete a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

& Pay Bills

B Pay with Picture

2 View Payments )

Cancel Payment
Are you sure you want 1o cancel this payment?

Payee: ATET
Amount: $35.00
Date: 51620

o-(@-

In the Sidebar Menu, click Bill Pay / A2A / P2P.
1. Select View Payments using the “l want to” drop-down.
2. Click the @ icon.

3. Click the Yes button when you are finished.

Enhanced Bill Pay: Deleting a Payment
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Enhanced Bill Pay

Picture Pay

You can make a payment by simply uploading a picture of your bill. All of the
payee information is entered automatically.

= Pay Bils
3 Pay with Piciure )

O View Payments
L PayaPerson

I 1

Tk #1234

& Transter Between My Accounts nam

B View Vaul

Pay a bill by uploading a picture of your bl making sure o
= Send ACH Payment inciude the account number, payee's name and address:

0 Upload Picture

or drag and drop file here

viewbillimage_Page_1.jpg

290 KB

Today, 8:07 AM
Todav R:07 AM

cancel  ((_open Hld

In the Sidebar Menu, click Bill Pay / A2A / P2P.
1. Select Pay with Picture using the “l want to” drop-down.
2. For desktop:

a. Click the Upload Picture button.

b. Select the image of the bill you wish to pay.

c. Click the Open button.

["%I Note: Make sure the account number, payee name, address and the
amount of the bill are all captured in the picture.

Enhanced Bill Pay: Picture Pay
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-

9

Imvalce #1234

§125.00

=

=

Pay a bill by positioning your mobile device's
camera directly over the bill making sure to
Include the account number, payee's name and
address.

Iwant to »
Amount $ 000 4
Payment Date 1/8/2018 & )
Account to Pay From ( Demand Dep H 6
Memo Cﬂaymcm Memo )

O

3. For mobile:
a. Click the Take Picture button.
b. Take a picture of the bill with your mobile phone or select an existing
image.
4. Enter the bill amount.
5. Enter the payment date using the calendar feature.
6. Select an account using the “Account to Pay From” drop-down.
7. Enter a memo.
8. Click the Pay Bill button when you are finished.

Enhanced Bill Pay: Picture Pay
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Enhanced Bill Pay

Pay a Person

Send money to family and friends anywhere! Person-to-person payments are
a digital cash alternative that makes sending and receiving money as easy as
emailing and texting.

= Pay Bilis

[ Pay with Picture

B view Payments

.

Amount to Send:
Tap above to change amount

2 m@ To whom do you want to send money?

Charlie ./

Tap above to change amount
f Take money from Jane's Check - *14570

To whom do you want to send money? What is their email or mobile phone number?

e_ A | (314)555-5555 v

Send a message with your payment (Optional)

\ 6 1 Already Have An Authantication Code
thanks

( Continue io the next step

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. Select Pay a Person using the “I want to” drop-down.

2. Enter the amount to send.

3. Select the “From” and “To" accounts using the drop-downs.

4. Create arecipient:
a. Enter the recipient’'s name, email address or mobile phone number.
b. (Optional) Enter a message to send with your payment.

c. Click the Continue to the next step button.

Enhanced Bill Pay: Pay a Person
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Create A Secret Word Authenticate User

Please creale a unique secret word for Erica Select a method below to determine how you will
receive the authentication code.

Pl povid  wecest wond Send authentication code by email

Send authentication code by text
Use a single word with no spaces that is 5-
15 characters using only A-Z, a-z, 0-9 or |

Send authentication code by phone call
KAA-9335

What is

d why do | need it

Currant Paymant

Authenticate User Secret Word Reminder
We have sent the authentication code 1o
Don't Forget To Send
The Secret Word
Please Enter the 4 digit authentication code
0 o o0 o0 Please take a moment to send Brandon Adams

the unique secrel word you created.

‘ Secret word for this recipient is:

Test1

Tap to copy secret word

o

Shut off this reminder notification

Create a secret word and click the Create Secret Word & Continue button.
Select an authentication code delivery method.

Enter the four digit authentication code and click the Authenticate User &
Send Money button.

8. Copy the secret word and send it to the recipient. Click the Continue button
when you are finished. A summary screen will appear.

Note: The secret word is a unique word that you create for each
recipient. They then will use that secret word to collect the money
that you send them. Secret words are not case sensitive.

Enhanced Bill Pay: Pay a Person
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Enhanced Bill Pay

Transfer Between My Accounts

Adding an External Account

Your private accounts at other financial institutions can be linked to online
banking with American Community Bank of Indiana, so you can transfer money
between two banks without ever leaving home! When you add another account,
you are asked to verify your ownership of that account by confirming two small
deposits American Community Bank of Indiana makes into the external account.

e [ —— o sy
HE Pay Bils

0 Pay with Picture s ( -

& View Payments E i Accenens w Viow Tracaders

A PayaPerson Accourt or Acooant Numear

& Transtor Betwoon My Accounts)

Account Information

In the Sidebar Menu, click Bill Pay / A2A / P2P.

Select Transfer Between My Accounts using the “l want to” drop-down.
Click the Accounts tab.

Click the icon to add an account.

Enter a name and nickname for the account.

Enter the routing number and account number.

Choose an account type.

Click the Add Account button.

Note: In two to three business days, two micro-deposits will appear
E%l in your external account. Once you receive those deposits, go to the
Accounts tab to verify the account.

/ NN o oA w2

Enhanced Bill Pay: Transfer Between My Accounts
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Verifying an External Account

As soon as ACB makes two small deposits of less than a dollar into your external
account, you are asked to verify those amounts within Online Banking. Once they
are confirmed, you can begin transferring money to the outside account.

= Pay Bills
3 Pay with Picture
& view Payments

A PayaPerson
& Transfer Between Myhomumg

New Transfer 9—( Accounts ) View Transfars

Q, Name of Account or Account Number

External Accounts

Checking Account - *B1808

0 Detals

s = N
Verify Account -
Test
We have sent two small deposits to: Aot Sumemany
Checking Account
. F FLLL AL eLAIBER
3 4t BRESENT D 13
4 Deposit One Deposit Two N tiisini _6
m R g e
L $ 0.00 $ 0.00 ) § recerameen  Sousssettaustco
g ra—— ]
&C ) T Aot Tw ]
\ 5 /

In the Sidebar Menu, click Bill Pay / A2A / P2P.

Select Transfer Between My Accounts using the “| want to” drop-down.
Click the Accounts tab.

Click the “Verify” link.

Enter the deposit amounts.

Click the Verify button.

o s wnNn =

A confirmation message will appear.

Enhanced Bill Pay: Transfer Between My Accounts
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Transfering Money

Easily make transfers between your accounts. These transactions go through
automatically, so your money is always where you need it to be.

Iwantto. ) Q& eiling

& Pay Bils

3 Pay with Picture
& View Payments
A PayaPerson

@ Transfer My

B Team:

22

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. Select Transfer Between My Accounts using the “l want to” drop-down.
Enter an amount.

Use the drop-downs to select a “From” and “To"” account.

(Optional) Enter a note.

vk w N

Click the Transfer Money button.

Enhanced Bill Pay: Transfer Between My Accounts
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Enhanced Bill Pay

Send ACH Payment

You

can create a new ACH payment in just a few steps. ACH payments are great

for maintaining frequent recurring transactions.

Adding an ACH Payee

Iwant io

B Pay with Piclura

0 View Payments

4 PayaPerson § 2000 oiazoee Bl Odnamoz0 0 on

—— Thers ae na schodulod paymants.
@ Transfor Batween My Accounts VOpRpnay
» GEM ~ CHsory

= Send ACH Payment

Add ACH Payee

®

“Transier From Accourd Typs *
e q s q
N Y
(i )
Ralerence
N _/
* denotes required feid

In the Sidebar Menu, click Bill Pay / A2A / P2P.

o v~ wWN =

Select Send ACH Payment using the “I want to” drop-down.
Click the Add ACH Payee button.

Enter the ACH Payee information.

Enter the external bank information.

(Optional) Enter additional information.

Click the Add button.

Enhanced Bill Pay: Send ACH Payment
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Creating an ACH Payment

Iwant io

& Pay Bills

3 Pay with Picture
& View Payments s 2000 M32020 B onamez0 || Of
AL PayaPerson Mo payment histary

& Transter Betwaen My Accounts |

There are no schodulod paymonts.

GiEd -~ O Hisiory

' Send ACH Payment

I J JOHN DOE § 2000 4032020 B o4nazo2e @ Of
Account: “B5TED 4 ey, Thees are no schoduled payments.
Tost "56789 § | Pa y GiEd -~ O Hisiory
Pay Bills

CHARLIE - "56789 $1.00 se2021 w2sr2021 Electronic G @
Pay From: Jane's Chock *14570 Retgronce: Tos Standard ACH
Total  S1.00

)

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1.

2
3.
4

Select Send ACH Payment using the “l want to” drop-down.
Enter the payment information.
Click the Pay Bills button.

Click the Submit Payments button when you are finished.

Enhanced Bill Pay: Send ACH Payment



Enhanced Bill Pay

Updating Preferences

Control what information is sent to you and how you receive it. You can update
your next check number, email address and notification preferences.

O View Payments

4L PayaPerson

& Transter Betwoen My Accounts
B View Vault

= Send ACH Payment

= Send Payroll Payment

£ Update my Preferences )

et

£* Update my Preferences

e — B ermad scmimary of dady parrnts
Addross 700 WICKER AVENUE
BT JOHN IN 48373 Band sl when piye s created _e
Naxt Check #5001 Sordd omall Yo payionts. wchoduled dvor s oo
[P RET——— )

In the Sidebar Menu, click Bill Pay / A2A / P2P.

1. Select Update my Preferences using the “l want to” drop-down.
Update your next check number.

Update your email address.

Update your notification preferences.

i A W N

Click the Save button when you are finished.

Enhanced Bill Pay: Updating Preferences
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Services

Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being cashed. Once approved,
the stop payment remains in effect for six months. If you need the current fee
information, please contact us during our business hours at (219) 365-6700.

Check Stop Payment
Account Number *
(Jane's Check (...70) ¢ La
Stop Payment On *
(Select: 3 _9
Cancel Next \ 3

In the Sidebar Menu, click Check Stop Payment.

1. Select an account using the “Account Number” drop-down.
2. Select Single Check using the “Stop Payment On” drop-down.
3. Click the Next button.

Services: Stop Payment Request
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Stop Payments

Account Number
Jane's Check (...70)

/Check Number *

\

(“Amount *

\[ $0.0(

(Check Date* \
\ Jl
Description® N\

— J O\ J

Submit

Enter the check number.
Enter an amount.
Enter a check date.

Enter a description.

© N o u A

Click the Submit button when you are finished.

E?—_l Note: You will be notified on the confirmation screen if there is a fee
assessed for stopping a payment.

Services: Stop Payment Request
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Range of Checks

If you're ever worried about multiple pending written checks, you can initiate a
stop payment request to prevent the checks from being cashed. Once approved,
the stop payment remains in effect for six months. If you need the current fee
information, please contact us during our business hours at (219) 365-6700.

Check Stop Payment

Account Number *
(Jane's Check (..70) 9 D
Stop Payment On *

[ Select: ) _e

In the Sidebar Menu, click Stop Payment.

1. Select an account using the “Account Number” drop-down.

2. Select Range of Checks using the “Stop Payment On” drop-down.
3. Click the Next button.

Services: Stop Payment Request
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Check Stop Payment

Account Number
Jane's Check (...70)

Start Number *

I ]

End Number *

[ |

Description*

[ )

Enter the Start Number of the checks you wish to stop.
Enter the End Number of the checks you wish to stop.
Enter a Description.

Click the Submit button when you are finished.

['?—_l Note: You will be notified on the confirmation screen if there is a fee
assessed for stopping a payment.

/ Ny N o » oA

Services: Stop Payment Request
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Services

Mobile Manage Cards

Our card management feature helps you control your cards by giving you the
ability to disable and enable each card.

Disabling or Enabling a Card

You can easily disable or enable any of your cards.

Manage Debit Cards Manage Debit Cards

Q, Search Cards Q, Search Cards
Card nUmber: <ss sess saes G750 Card number: -

Tap the card to enable or disable it. Tap the card to enable or disable it.
Merchant Controls > Merchant Controls >
Spending Controls > Spending Controls >
Transaction Controls > Transaction Controls >

Are you sure you want to disable this Are you sure you want to enable this
card? card?

o o

In the Sidebar Menu, click Manage Debit Cards.

1. Todisable a card:
a. Click on the card you would like to disable.
b. Click the Confirm button.

2. Toenablea card:
a. Click on the card you would like to enable.

b. Click the Confirm button.

Services: Mobile Manage Cards
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Merchant Controls

You can specify which merchants your card can be used to make purchases.

Manage Debit Cards (2]

Merchant Controls

Q, Search Cards

Card pumber: ««« sxs s2 6750

Marchant controls for card ending with &780
Restrict use at merchants by toggling off controts.

‘Gas Station
Grocery
0“< Merchant Controls > J Household
Spending Controls >
Personal Care
Transaction Controls >

In the Sidebar Menu, click Manage Debit Cards.
1. Click the Merchant Controls button.

2. Toggle the switch to enable or disable a merchant.

Services: Mobile Manage Cards



Spending Controls
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You can limit spending amounts per transaction or per month.

[2)

Manage Debit Cards

Q, Search Cards
6750

Card nuUMber: «<«= ssas rass

Spending Controls

Spending contrals for card ending with 8780
Restrict use by amounts.

Transaction Limit
~ )
Limit
Enter a limit amount
Tap the card to enable or disable it. $500.00 —e

Merchant Controls >
Spending Controls )>
Transaction Controls > Cancel Proceed

\ J

In the Sidebar Menu, click Manage Debit Cards.

1. Click the Spending Controls button.
2.

3.
spending limit.

Toggle the switch to enable or disable a limit.

Click the “Monthly Spending Limit” link below a spending control to set a

Enter an amount and click the Confirm button.

Services: Mobile Manage Cards
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Transaction Controls

You can specify transaction categories to choose what purchases your card can
make. You can also disable transactions such as ATM withdrawals or in-store

purchases.

Manage Debit Cards

Q, Search Cards

Card number: «<«= ssas sass

6750

Tap the card to enable or disable it.

Merchant Controls

ling Controls

2]

Transaction Controls

Transaction Controls

Transaction controls for card ending with 6760

vpes by toggling

In the Sidebar Menu, click Manage Debit Cards.

1. Click the Transaction Controls button.

2. Toggle the switch to enable or disable a transaction.

Services: Mobile Manage Cards
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Services
Desktop Manage Cards

Our card management feature helps you control your cards by giving you the
ability to disable and enable each card.

Disabling or Enabling a Card

You can easily disable or enable any of your cards.

SO80 S080 9088 1377
Expire Date Cardhokder Name
03/2008 JANE MUNSTER

( Disable Card )

Merchant Controls

Spending Controls

Transaction Controls

Details

Authorize?
I understand that | am locking my card and wl
not be able 1o use it

== Q@

In the Sidebar Menu, click Manage Debit Cards.

1. Clickthe * icon and select either “Disable Card” or “Enable Card” from the
drop-down.

2. Click the Confirm button.

Services: Desktop Manage Cards
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Merchant Controls

You can specify which merchants your card can be used to make purchases.

SO80 S080 9088 1377

.
Expire Date Cardhokder Name s
032008 JANE MUNSTER

Disable Card

:—\
Merchant Controls

Spending Controls

Transaction Controls

Details

Merchant controls for card ending with
Restrict use at merchants by toggling off controls.

Department Store

Entertainment

In the Sidebar Menu, click Manage Debit Cards.
1. Clickthe * icon and select “Merchant Controls.”

2. Toggle the switch to enable or disable a merchant.

Services: Desktop Manage Cards
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Spending Controls

You can limit spending amounts per transaction or per month.

SO80 S080 9088 1377

.
Expire Date Cardhokder Name s
032008 JANE MUNSTER

Disable Card

Merchant Controls|

|
( Spending Controls

Transaction Controls

Details

Spending controls for card ending with 4377

Restrict use by amounts.

Transaction Limit : @—@
$0.01| '
E

€ would you like to learn m|

In the Sidebar Menu, click Manage Debit Cards.
1. Clickthe * icon and select “Spending Controls.”
2. Toggle the switch to enable or disable a limit.

3. Enter a spending limit and click the Save button.

Services: Desktop Manage Cards



80

Transaction Controls

You can specify transaction categories to choose what purchases your card can
make. You can also disable transactions such as ATM withdrawals or in-store
purchases.

S000 2000 8088 4377

.
Expire Date Cardholder Name s
B3/ JAME MUNSTER

Disable Card

Merchant Controls|

Spending Controls

—\
Transaction Controls

Details

Transaction controls for card ending with
Restrict use for transaction types by toggling off controls.

In-Store

eCommerce

In the Sidebar Menu, click Manage Debit Cards.
1. Clickthe * icon and select “Transaction Controls.”

2. Toggle the switch to enable or disable a transaction.

Services: Desktop Manage Cards
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Settings

Profile

It is important to maintain current contact information on your account. You can
do this by updating your profile.

Change of Information

o

W e i

Primary Phone

e e e

Secondary Phone

.

Residential Address

Cancel Submit

In the e v drop-down at the top-right corner of the page, click Profile.
1. Update your contact information in the provided fields.

2. (Click the Submit button when you are finished making changes.

Settings: Profile
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Settings
Settings

Changing Account Order

The Home page and your accounts should appear in a way that is fitting for you.
The order in which your accounts appear on the Home page can be changed in
Settings to suit your needs and preferences.

c__(Change Account Order >)
Start Screen Transfers
Account Settings
Jane's Check (...70) $3250 ©
X
ﬂ SMD 5961,330.06
4 & |Money Marketing §78,102.30
9_ & & |SMD3334 5898,547.76
U Savings_Option_Agg 52,202,521.61
Cancel Save 3

In the e v drop-down at the top right corner of the page, click Settings.
1. Click the Change Account Order button.
2. Select the up or down arrows to change the order of your accounts.

3. Click the Save button when you are finished.

Settings: Settings



Changing Start Screen
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The Home page and your accounts should appear in a way that suits you. You can

even adjust the choice of your Start Screen.

General Settings

Change Account Order

Starl Screen G—(Translars

~

Most Frequently Visited
Last Visited
Account Reporting

Accounts

Account Settings

Jane's Check (...70)

$3250

-

Inthe & v drop-down, click Settings.

Loan Transfers

Manage Debit Cards

UELEE]

1. Use the “Accounts” drop-down to choose a start screen.

Settings: Settings
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Locations (Desktop)
Branches and ATMs

If you need to locate a ACB branch or ATM, we can help you find locations nearest
you. If your device's location services feature is turned off or your location is

unavailable, a general list of branches appears.

{20}
Map  Satellite ) i
Dot Burrnam @) East Chicago
= @
Catumes Gty W show Favorto Locations
touth Holland Y® eay =) .
L (=) Commercial
= (a5 < o Lending Center
o Lake Stat 7880 Wicker Avenue
= Htack Oak L L] (3] St Jahn, IN 48373
®) e New Chicago 24787 miles away
Glermwood
Hoban Lending Center
Griffih
Lynwood e b Lt (= TBE0 Wicker Avenue ATM,
51, John, IN 46373 Branch
o o) Hartadale 247,67 iles aveny
] Dyer- ) Perw EIl ® —
ot
capp | S0k Va0 =} =2 M:T*r_’j‘ L Alngw %
t ( \ Schererville Branch
® 7880 Wicker Avenue '
2 5t. John, IN 46373 Branch
T 247.67 mile:
= Commercial Lending Center L higsics
ATM, Branch - 247,67 miles away
w| Dyer Branch
= | 7880 Wicker Avenue . + ATM,
) 1001 Main Stroet
St. John, IN 46373 - Wallionieih Branch J
o Telephone =
Boogle | conactus (219) 440-5990 amap e
Q— Lobby Hours
Monday-Friday 9:00am-5:00pm
Saturday Closed
Sunday Closed

Inthe & ~ drop-down at the top right corner of the page, click Locate Us .

A. The search bar allows you to find locations within a specific location.

B. You can locate a ACB branch or ATM by checking the appropriate box.

C. Details about branches or ATMs are displayed on he right side of the page.
D. Click on a branch to view additional information.

E. Clickthe © icon to save a location as a favorite.

Settings: Branches and ATMs



Locations (Android)
Branches and ATMs
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If you need to locate a ACB branch or ATM, we can help you find locations nearest
you. If your device's location services feature is turned off or your location is

unavailable, a general list of branches appears.

Highlarad

Hurtsdae

Oyer

Q...

®

New Ellice

BRAMCHES ALL

&

Highland

Grifth Rass

Commercial Lending Center

Share Location

sackon B

®

Unmark As Favorite

Get Driving Directions

Call Location

In the El drop-down at the top right corner of the screen, click Locations.

A. The search bar allows you to find branch and ATM locations.

B. Clickonthe icon or the E icon to view the locations on a map or as a list.

C. Click on alocation to view additional details such as phone numbers, lobby

hours and drive-up hours.
D. Click onthe n icon to view you favorite locations.
E. Clickthe i

icon to view additional options, such as Unmark As Favorites, Get
Driving Directions, Call Location and Share Location.

Settings: Branches and ATMs
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Locations (Apple)
Branches and ATMs

If you need to locate a ACB branch or ATM, we can help you find locations nearest
you. If your device's location services feature is turned off or your location is
unavailable, a general list of branches appears.

i m —

Q Search Locations
AT Branches - ATu Eemnches. -
-5 eemimt
@ G Fochicase (S &
a e,
Hammiid it @ car i -]
W how Favorte Locations o W e Pt Locations -]
Commarisl Lysding Conte ‘Commarcial Losding Center
THBO Wicker Avecue s THOO Wikt Avseuse
B Joh, M 48373 Paoh o § 51 Job, I 48373 o
Hightand 47T s vy AT mibes by
a Leading Center Loading Center
' TEBD Wickar Avenu s TEB Wicksr Aveoue
= ) i e o e 1| | @ Fhma i
2477 mies mveay 7T mles vy
Bchararvile Branch ( . N\
Byer Scherervilie THO Wickar dumrvie G S ¥ Favarite
5] 1k, M 4SS oty :
o 3 477 s ey
Get Driving Directions
Saint John :c" =
- 1 e Sireat s :
Dyen, N 4631 Baochamy, § Call Location
ety 400 mibes. svy
Share Location
Crim Peien Beaneh |
TIZTS Droadway A ~ = =
‘Crown Po, 1N 86307 Beanch ATM F
240 1 vy Cancel

whags

In the & drop-down at the top right corner of the screen, click Locate Us
A. The search bar allows you to find branch and ATM locations.
B. Click onthe = icon to view the locations as a list.

C. Click on alocation to view additional details such as phone numbers, lobby
hours and drive-up hours.

D. Click onthe ® icon to view you favorite locations.

E. Clickthe § icon to view additional options, such as Favorite, Get Driving
Directions, Call Location and Share Location.

Locations (Apple): Branches and ATMs
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Important Phone Numbers

You can contact us about a lost or stolen card, or about any other issue you may
have. Our important phone numbers are listed on our Contact Us page.

Contact Us

Munster Branch
219-836-5870

Schererville Branch
Lending Center-219-365-6700

Hammond Branch
219-931-1015

Dyer Branch
219-322-5005

Lost or Stolen Debit Card
After hours only - 800-528-2273

@ ©®© © © 0

In the 9 v drop-down at the top right corner of the page, click Contact Us.

Contact Us: Important Phone Numbers
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